











I A Customer Success
from the Experts in
Business-Critical Continuity™

With the IT industry seeing unprecedented growth,
there is a need for more and more data center space.
But that space comes with a price tag — between
$1,500 and $2,000 per square foot for a facility

such as RagingWire. Most organizations struggle

to justify that expense when they can outsource it

to RagingWire for less and take advantage of the
built-in efficiencies of a dedicated enterprise data
center. Those efficiencies include staffing technical
expertise and, most significantly, energy use.

“Our utility bill is the single largest component of the
expenses | do every month, and maximizing energy
efficiency is the single largest goal | have,” Kava says.
“From the beginning, our data center was designed
with energy efficiency in mind. That’s another benefit
of our ‘big box’ model. A single large facility is far more
energy efficient than three or four smaller ones.

“Our Liebert equipment is a big part of our overall
efficiency,” he adds. “Larger systems have larger
transformers and larger UPS systems, all of which
are far more energy efficient than smaller ones.
Because of our size, we can use large systems,

such as the Liebert systems, and implement energy
efficient programs and monitoring that are not
financially viable for smaller data centers.”

Still Growing

Construction on Phase Ill is under way, with Hoch
and his Emerson team involved in the process.

When finished, Phase Ill will add 47,000 square feet
to RagingWire’s data center. The first step is a 10,000
square foot area with a four-foot raised floor and the

“We’re going after economies of scale. If you buy
a 250 kVA UPS system for X-price, it does not
cost three times X to buy a 750 kVA UPS system.
The larger system is much more cost-effective.
We maintain that cost-effective approach by
consistently using larger building blocks with
modular scalability and phase-build designs.”

Joe Kava, chief operating officer,
RagingWire

ability to handle more than 200 watts per square foot.
It is already sold out entirely.

Phase lll eventually will include multiple 1,000 kVA
Liebert UPS systems, between 60 and 70 Liebert PDUs
and foundation distribution cabinets and Liebert
precision cooling units on the data center floor. It is
expected to be finished and fully occupied by the first
quarter of 2009. The project is on time and on budget
—just like the first two phases.
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The Results

RagingWire now operates with a first-class data center
facility attracting some of the best-known brands.

The reliable and flexible infrastructure support

system is delivering 100 percent uptime for leading
companies when any downtime could cost millions

of dollars per minute.

Along with continuous support and input from
Hoch’s team, RagingWire has an extended
agreement with Liebert Services for monitoring,
predictive and preventive maintenance, and service.
“The best person to maintain a piece of equipment
is the person who built it,” Kava says.

The next step is a new RagingWire facility near the
current Enterprise Data Center and then another one
at a different location. Kava, Hoch and the rest of the
planning team is working on it already, with Phase Il
as the model for future designs.

Emerson Network Power.
The global leader in enabling Business-Critical Continuity™.
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“Meeting today’s goals is not good enough,” Kava
says. “We constantly strive to deliver availability

and performance for our clients. We continually

raise the bar and challenge ourselves to be smarter
and more efficient, and we expect the same from our
partners as well. That’s why we value our relationship
with Emerson Network Power — they are up to that
kind of challenge.”

For more information on Liebert technology,
visit www.Liebert.com.
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